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Altiris™ IT Analytics Symantec Endpoint Protection Pack

Advanced Data Analysis for Improved Security

Overview

The Altiris™ IT Analytics Symantec Endpoint Protection
Pack complements and expands upon the traditional
reporting offered by Symantec™ Endpoint Protection by
incorporating multi-dimensional analysis and robust
graphical reporting features. This allows users to explore
data on their own, without advanced knowledge of
databases or third-party reporting tools, empowering them
to ask and answer their own questions quickly, easily, and

effectively.

Going beyond ordinary reporting
More access, more information

To manage and continuously improve the security of your
environment, you need to measure it effectively. However,
to make informed business decisions, you need the right
information at the right time. Without timely access to
data or visibility beyond pre-formatted reports, you run
the risk of decisions being made too late or based on

educated guesses rather than real actionable information.

IT Analytics Solution was architected as a method of
representing the information and relationships at the core
of the IT decision-making process. The result is a robust
multidimensional model that provides an entirely new way
to explore and view IT data. Users can now answer
dynamic sequences of questions as fast as they can be

asked.

Analytics provide a starting point for users to explore data
and allow them to ask and answer their own questions. In
most cases, analytics provides a fluid mechanism to run

subsequent queries that are generated by the user, such
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as drilling down, drilling up, pivoting, and active filtering.

It's making the most of more information.

Optimize your Symantec™ Endpoint Protection

investment

IT Analytics Solution grants you unprecedented access to
your Symantec Endpoint Protection data so you can make
informed decisions about your organization's security. The
IT Analytics Symantec Endpoint Protection Pack is an
advanced reporting solution that leverages sophisticated
business intelligence capabilities and graphical reporting
to provide a unified and comprehensive view of Symantec
Endpoint Protection data. This allows you to gain valuable
insight before threats occur, and proactively identify risks

to your environment.

Furthermore, IT Analytics Solution provides full integration
between Symantec Endpoint Protection data and the
Symantec CMDB. This affords shared Altiris and Symantec
clients additional value that includes viewing inventory
data alongside virus scan information such as the ability to
obtain a complete breakdown of computers with the
Symantec Endpoint Protection Client by version, virus, OS,

scan date, category of alert, and more.

As a result, the solution offers you an entirely new way to
explore and view your IT data. Focus is shifted to thought
leadership and positive change within the organization,
instead of toiling over complex reports and basing

decisions on assumptions or incomplete data.
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Key benefits

e Complements existing Symantec Endpoint Protection

relational reporting with fast and flexible analytics

¢ Provides a unified view of data from multiple Symantec

Endpoint Protection databases

» Powerful on-the-fly ad-hoc reports and charts with pivot

tables
« Visually informative dashboards and trend reports

» Key Performance Indicators to quickly measure critical

success factors
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Convenient dashboards easily allow you to view a top-level summary of
essential Symantec Endpoint Protection data at a glance.

Key features

 Pivot tables - Using pivot tables you can construct

reports based on predefined measures and dimensions.

» Key Performance Indicators - Use Key Performance
Indicators to measure critical success factors for your
organization, and quickly assess trends of how these

measures are changing over time.

e Time Series & Trend Analysis - Analyze the historical and

ongoing trends within your environment, including
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trends of virus infections, spyware/malware infestations,
and hacker attacks. As a result, predict and influence

future trends.

e Dashboards & Reports - View dashboards and reports
that provide a representative view of your environment,
allowing you to make strategic decisions to combat
potential security threats. Reports can be exported to

many different formats, including HTML, Excel, and .PDF.

Third-party reporting products - Third party reporting
tools that provide rich cube browsing or cube reporting

capabilities can be used to report on the data contained

in each cube.
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Use Key Performance Indicators to measure critical success factors for
your organization and quickly identify trends and areas of concern
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Try the product free for 30 days

Download a free 30-day evaluation version of IT Analytics
Symantec Endpoint Protection Pack at

https://www4.symantec.com/Vrt/offer?a_id=72027.

System requirements

Symantec Management Platform

* Notification Server 7.0 SP2

» Windows® 2003 Server

* SQL Server® 2005

e Internet Explorer® 7

* .NET Framework 3.5

e Microsoft® Message Queuing Service
Additional Software Requirements

» Microsoft® SQL 2005 SP2 Database Engine (for
Symantec CMDB databases)

» Microsoft® SQL Server 2005 SP2 Analysis Services (for IT
Analytics Cube database)

» Microsoft® SQL Server 2005 SP2 Reporting Services (for
IT Analytics Reports)

 ADOMD.NET installed on Notification Server

Visit our website
http://enterprise.symantec.com
To speak with a Product Specialist in the U.S.

Call us toll-free at 1-888-252-5551 or send an email to

AlririsSalesInfo@symantec.com

To speak with a Product Specialist outside the U.S.

For specific country offices and contact numbers, please

visit our website.
About Symantec

Symantec is a global leader in providing security, storage
and systems management solutions to help consumers
and organizations secure and manage their
information-driven world. Our software and services
protect against more risks at more points, more
completely and efficiently, enabling confidence wherever

information is used or stored.

Symantec World Headquarters
350 Ellis Street

Mountain View, CA 94043 USA
+1 (650) 527 8000

1(800) 721 3934

www.symantec.com
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