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I NFORMED IT  M ANAGEMENT

WITH IT  A NALY TICS B A Y DY N A M I C S TM

Introduc tion:

I n  the wake of  increas ing IT  re lated standards  and the 

widespread use of  IT  automation tools  that  are  adept  at  

col lec t ing data ,  today ’s  IT  managers  have to  s i f t  through 

mountains  of  data  before  they can ex trac t  meaningful  

information.   IT  organizat ions  have official ly  become 

data  r ich and k nowledge poor.   Most  decis ions  made are  re  

based on highly  formatted repor ts  that  can help answnswer  

a  set  of  predetermined quest ions,  but  offer  l i t t le  ie  interac-

t ion or  analys is  to  the user.   

This  white  paper  discusses  how IT  Analyt ics  sof t ware T  Analyt ics  s

enables  organizat ions  to  make informed business  decinformed bus -

s ions  regarding their  IT  infrastruc ture  by providing thastruc ture  by providing the

r ight  people  the r ight  information at  the r ight  t ime.  ormation at  the r ight  t ime.   

Business  Intel l igence for  Dellence for  Dell

Management Coonsole:

IT  Analyt ics  sof t ware provides  a  star t ing pof t ware provides  a  star t ing point  for  users  

to  explore  data  and a l lows them to ask  anata  and a l lows them to ask  and answer  their  

own quest ions  on the fly.   This  offers  tt ions  on the fly.   This  offers  t imely  access  to  

data  and v is ibi l i t y  beyond pre -formattd v is ibi l i t y  beyond pre -formatted repor ts,  help-

ing IT  organizat ions  e l iminate  the r isk  oorganizat ions  e l iminate  the r isk  of  decis ions  being 

made too late  or  based on educated gue too late  or  based on educated guesses  rather  than 

real  ac t ionable  information.   a l  ac t ionable  informa

The produc t  offers  a  fluid mechanism to run subsequent  ffers  a  fluid mechanism to run su

quer ies,  such as  dr i l l ing down,  dr i l l ing up,  p ivot ing,  and uch as  dr i l l ing down,  dr i l l ing up,

ac t ive  fi l ter ing,  empowering users  to  make the most  out  e  fi l ter ing,  empowering users  to  m

of  more information.   The result  i s  the abi l i t y  for  users  to  of  more information.   The result  i s  th

ore their  CMDB without  advanced k nowledge of  explore  their  CMDB without  ad

databases  or  thi rd-par t y  repor t ing tools ,  enabl ing them databases  or  thi rd-par t y  repo

to ask  and answer  quest ions  quick ly,  eas i ly,  and effecd answer  quest io -

t ively.   Focus  is  shi f ted to  thought  leadership and posi  Focus  is  shi f ted t -

t ive  change within  the organizat ion,  instead of  to i l ing e  change within  th

over  complex repor ts  and basing decis ions  on assumpover  complex repor t -

te  data .t ions  or  incomplet

ants  you unprecedented access  to  your  IT  IT  Analyt ics  gra

can make informed decis ions  about  your  data  so you ca

s  per formance.   By  leveraging these capaorganizat ion's -

Del l  Management  Console  maximizes  thebi l i t ies,  the D

ata  in  the CMDB and incorporates  business  value of  the da

ac t ics  that  inc lude mult idimensional  intel l igence ta

Key Per formance I ndicators,  and robust  ad-hoc analys is ,  K

g.   The combinat ion helps  you tographical  t rending.  

your  IT  operat ions,  obser ve comcontinuously  fine -tune you -

your  costs.pl iance standards,  and reduce your  costs.

An Integrated Perspec tive for  Informed

Decisions:

f ramework The Del l  Management  Console  is  a  flexible  f ramew

agement Plat form that  bui l t  on the Symantec M anagement

provides  expandable  capabi l i t ies  by  adding plug- in  provides  expandable  

solut ions.   IT  Analyt ics  provides  a  consistent  and unified nd unified 

v iew of  the data  der ived f rom these plug- in  solut ions  by e  plug- in  solut ion

transforming the raw data  into fast  and flexible  OLAPraw data  into fast  and fl

cubes.   These OLAP cubes  form the core  of  IT  Analyt ics ,  cubes.   These OLAP cubes  form t

able  in  modular  IT  Analyt ics  Packs  that  and are  avai lable  in  

cover  Del l  c l ient  and ser ver  hardware,  Symantec Cl ient  & cover  De

Ser ver  Management  Suites,  Symantec Endpoint  Protec-

t ion,  and more.   The fol lowing sec t ions  highl ight  some of

the v iews IT  Analyt ics  provides  to  gain  business  ins ight

from these OLAP cubes.

 
IT  Analyt ics  dashboards  provide a  v isual ly  informative way to
see re lated data  at  a  g lance,  and a l low users  to  dr i l l  through the
summarized data  to  more detai led and ac t ionable  v iews.   From
this  point ,  users  can take ac t ion by leveraging the integrated
set  of  tasks  avai lable  f rom Del l  Management  Console  plug- ins.

IT  Analyt ics  Dashboards

For more information:     ITAnalyt ics@baydynamics.com




