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Overview

IT Analytics software enables users to maximize the value

of the data that resides within the Symantec Management

Platform by incorporating multidimensional analysis and

robust graphical reporting features. This allows users to

explore the Symantec Configuration Management

Database (CMDB) without advanced knowledge of

databases or third-party reporting tools, empowering them

to ask and answer their own questions quickly, easily, and

effectively.

Going beyond ordinary reporting

In IT management, most decisions are based on highly

formatted reports that can help you answer predetermined

questions with little interaction or analysis from the user.

When new questions arise or more information is required

that is not included in the available reports, many

organizations can benefit substantially by incorporating

the multi-dimensional analysis available through analytics.

More access, more information

Analytics provide a starting point for users to explore data

and allow them to ask and answer their own questions. In

most cases, analytics provide a fluid mechanism to run

subsequent queries that are generated by the user, such

as drilling down, drilling up, pivoting, and active filtering.

It's making the most of more information.

Explore and view multidimensional IT data

To manage and continuously improve your IT organization

you need to measure it effectively. However, to make

informed business decisions regarding your IT

infrastructure, you need the right information at the right

time. Without timely access to data or visibility beyond

pre-formatted reports, you run the risk of decisions being

made too late or based on educated guesses rather than

real actionable information. IT Analytics Solution was

architected as a method of representing the information

and relationships at the core of the IT decision-making

process. The result is a robust multidimensional model

that provides an entirely new way to explore and view IT

data. Users can now answer dynamic sequences of

questions as fast as they can be asked.

Optimize your Altiris investment

IT Analytics grants you unprecedented access to your IT

data so you can make informed decisions about your

organization's performance. The solution helps you to

continuously fine-tune your IT operations, observe

compliance standards, and reduce your costs. Built on top

of Altiris industry-leading solutions, IT Analytics was

designed to represent the data and relationships at the

core of the IT decision making process through a robust

multidimensional model. As a result, the solution offers

you an entirely new way to explore and view your IT data.

Focus is shifted to thought leadership and positive change

within the organization, instead of toiling over complex

reports and basing decisions on assumptions or

incomplete data.
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Multiple methods to explore data

You can access IT Analytics in multiple ways:

• Pivot tables—From the Altiris Console, using pivot

tables you can construct reports based on predefined

measures and dimensions. Pivot tables have been

configured for each cube to allow exportable, dynamic,

and customized reports.

• Dashboards & Reports—You can view reports that

provide a representative view of your IT assets. Reports

can be exported to many different formats, including

HTML, Excel, and .PDF.

• Key Performance Indicators—Use Key Performance

Indicators to measure critical success factors for your

organization, and quickly assess trends of how these

measures are changing over time.

• Third-party reporting products—Third party reporting

tools that provide rich cube browsing or cube reporting

capabilities, such as ProClarity, can be used to report on

the data contained in each cube.

View visually informative trends to gain insight into performance of your
critical infrastructure.

Explore the Symantec CMDB using drag-and-drop pivot tables to mine
data and identify Key Performance Indicators.

Benefits

• Complement relational reporting within the Symantec

Management Platform with fast and flexible analytics

• Analyze data from a multidimensional model

• Powerful on-the-fly ad-hoc reporting with pivot tables

• Key Performance Indicators to quickly measure critical

success factors

• Easy export to .PDF, Excel, .CSV and .TIF files

Try IT Analytics for free for 30 days

Download a free 30-day evaluation version of IT Analytics

at https://www4.symantec.com/Vrt/offer?a_id=78368




