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Introduction
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�C�;�>�7�2�8�;�C���-�<�<�8�5�/�-�@�5�;�:��

�'�4�5�?���0�;�/�A�9�1�:�@���<�>�;�B�5�0�1�?���-���0�1�?�/�>�5�<�@�5�;�:���;�2���@�4�1�����'�����:�-�8�E�@�5�/���/�;�9�<�;�:�1�:�@�����-�?���C�1�8�8���-�?���@�4�1���4�;�C���@�;���?�1�@�A�<���-�:�0���/�;�:�2�5�3�A�>�1���@�4�1
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�G Component overview �I�'�4�5�?���?�1�/�@�5�;�:���C�5�8�8���3�5�B�1���-�:���;�B�1�>�B�5�1�C���;�2���@�4�1�����D�1�/�A�@�1���%�1�<�;�>�@���/�;�9�<�;�:�1�:�@���-�:�0���C�4�-�@���5�@���0�;�1�?��

�G Component settings Ñ �'�4�5�?���?�1�/�@�5�;�:���C�5�8�8���0�1�?�/�>�5�.�1���@�4�1���?�1�@�@�5�:�3�?���>�1�=�A�5�>�1�0���@�;���A�?�1���@�4�1�����D�1�/�A�@�1���%�1�<�;�>�@���/�;�9�<�;�:�1�:�@���;�:

�-���C�;�>�7�2�8�;�C���-�<�<�8�5�/�-�@�5�;�:��

�G Component example �I�'�4�5�?���?�1�/�@�5�;�:���C�5�8�8���0�1�?�/�>�5�.�1���@�4�1���?�1�@�@�5�:�3�?���>�1�=�A�5�>�1�0���@�;���?�1�@�A�<���@�4�1���?�-�9�<�8�1�����'�����:�-�8�E�@�5�/�?

�C�5�@�4�@�4�1���&�E�9�-�:�@�1�/�H���*�;�>�7�2�8�;�C���-�<�<�8�5�/�-�@�5�;�:��
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Component overview
�'�4�5�?���?�1�/�@�5�;�:���<�>�;�B�5�0�1�?���-�:���;�B�1�>�B�5�1�C���;�2���@�4�1�����D�1�/�A�@�1���%�1�<�;�>�@���/�;�9�<�;�:�1�:�@���-�:�0���C�4�-�@���5�@���0�;�1�?�����'�4�1�����D�1�/�A�@�1���%�1�<�;�>�@���/�;�:�:�1�/�@�;�>

�/�;�9�<�;�:�1�:�@���<�>�;�B�5�0�1�?���-���9�1�/�4�-�:�5�?�9���.�E���C�4�5�/�4���/�A�?�@�;�9�1�>�?���/�-�:���>�A�:���-�:�E�����'�����:�-�8�E�@�5�/�?���>�1�<�;�>�@���-�:�0���3�1�@���-���8�5�?�@���;�2���/�;�9�<�A�@�1�>�?���5�:���-

�/�;�8�8�1�/�@�5�;�:���;�.�6�1�/�@�����C�4�5�/�4���@�4�1�E���/�-�:���A�?�1���5�:���-�:�E���C�;�>�7�2�8�;�C���-�<�<�8�5�/�-�@�5�;�:��

Output

�'�4�1���;�A�@�<�A�@���;�2���@�4�1���/�;�9�<�;�:�1�:�@���5�?���-���/�;�8�8�1�/�@�5�;�:���;�2���>�1�?�;�A�>�/�1�?���@�4�-�@���-�>�1���>�1�@�A�>�:�1�0���.�E���@�4�1���>�1�<�;�>�@�����'�4�5�?���/�;�8�8�1�/�@�5�;�:���/�-�:���.�1���A�?�1�0���5�:���-�:�E

�C�;�>�7�2�8�;�C���-�<�<�8�5�/�-�@�5�;�:��

Component file

�'�4�1���/�;�9�<�;�:�1�:�@���5�?���<�>�;�B�5�0�1�0���-�?���-���0�8�8���2�5�8�1���/�-�8�8�1�0�����'���:�-�8�E�@�5�/�?�&�!�$���;�>�1���0�8�8�����-�:�0���/�-�:���.�1���0�;�C�:�8�;�-�0�1�0���-�@���@�4�1���2�;�8�8�;�C�5�:�3���(�%� ��

�4�@�@�<���	�	�C�C�C���.�-�E�0�E�:�-�9�5�/�?���/�;�9�	���'���:�-�8�E�@�5�/�?�	�*�;�>�7�2�8�;�C�	���'���:�-�8�E�@�5�/�?�&�!�$���;�>�1���F�5�<

���:���;�>�0�1�>���@�;���A�?�1���@�4�1���2�5�8�1���5�:���-�:�E���C�;�>�7�2�8�;�C���-�<�<�8�5�/�-�@�5�;�:���@�4�1���2�5�8�1���:�1�1�0�?���@�;���.�1���/�;�<�5�1�0���@�;���@�4�1���2�;�8�8�;�C�5�:�3���0�5�>�1�/�@�;�>�E���;�:���@�4�1���&�E�9�-�:�@�1�/

�*�;�>�7�2�8�;�C���?�1�>�B�1�>���9�-�/�4�5�:�1���������,�$�>�;�3�>�-�9�����5�8�1�?�,���8�@�5�>�5�?�,�*�;�>�7�2�8�;�C�����1�?�5�3�:�1�>�,�&�4�-�>�1�0�,�/�A�?�@�;�9�8�5�.��

Component settings
�'�4�5�?���?�1�/�@�5�;�:���0�1�?�/�>�5�.�1�?���@�4�1���?�1�@�@�5�:�3�?���>�1�=�A�5�>�1�0���@�;���A�?�1���@�4�1���/�;�9�<�;�:�1�:�@���5�:���-���C�;�>�7�2�8�;�C���<�>�;�6�1�/�@��

Working with the component

���:���;�>�0�1�>���@�;���A�?�1���C�5�@�4���@�4�1���/�;�9�<�;�:�1�:�@���5�:���-���C�;�>�7�2�8�;�C���<�>�;�6�1�/�@���@�4�1���2�;�8�8�;�C�5�:�3���?�@�1�<�?���:�1�1�0���@�;���.�1���2�;�8�8�;�C�1�0��

Copy the ITAnalyticsSMPCore.dll to the Customlib folder

�'�4�1���/�;�9�<�;�:�1�:�@���5�?���<�>�;�B�5�0�1�0���-�?���-���0�8�8���2�5�8�1���/�-�8�8�1�0�����'���:�-�8�E�@�5�/�?�&�!�$���;�>�1���0�8�8�����:���;�>�0�1�>���@�;���A�?�1���@�4�1���2�5�8�1���5�:���-�:�E���C�;�>�7�2�8�;�C���-�<�<�8�5�/�-�@�5�;�:��

�@�4�1���2�5�8�1���:�1�1�0�?���@�;���.�1���/�;�<�5�1�0���@�;���@�4�1���2�;�8�8�;�C�5�:�3���0�5�>�1�/�@�;�>�E���;�:���@�4�1���C�;�>�7�2�8�;�C���?�1�>�B�1�>���9�-�/�4�5�:�1���������,�$�>�;�3�>�-�9�����5�8�1�?�,���8�@�5�>�5�?�,�*�;�>�7�2�8�;�C

���1�?�5�3�:�1�>�,�&�4�-�>�1�0�,�/�A�?�@�;�9�8�5�.��

Add the component to a workflow project

�#�:�/�1���5�:�?�5�0�1���@�4�1Workflow Designer�?�/�>�1�1�:���2�;�>���@�4�1���3�5�B�1�:���<�>�;�6�1�/�@��

���������8�5�/�7���;�:���@�4�1Import Components �.�A�@�@�;�:��

�������#�:���@�4�1Add Library to Project�?�/�>�1�1�:���?�1�8�1�/�@���@�4�1Custom Libraries �@�-�.���-�:�0���?�1�8�1�/�@���@�4�1ITAnalyticsSMPCore.dll ��

�
�������8�5�/�7���@�4�1Add �.�A�@�@�;�:�����-�:�0���2�5�:�-�8�8�E���@�4�1OK�.�A�@�@�;�:��

�%�1�-�8���'�5�9�1�����-�@�-�����:�-�8�E�?�5�?���C�5�@�4�����8�@�5�>�5�?�H�����'�����:�-�8�E�@�5�/�?���-�:�0���-���*�;�>�7�2�8�;�C�����;�:�:�1�/�@�;�>�����;�9�<�;�:�1�:�@
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�#�:�/�1���E�;�A���-�>�1���0�;�:�1�����E�;�A���?�4�;�A�8�0���4�-�B�1���-���:�1�C���/�;�9�<�;�:�1�:�@���/�-�8�8�1�0Get Report Results�A�:�0�1�>���@�4�1IT Analytics�/�-�@�1�3�;�>�E���;�:���E�;�A�>

�<�>�;�6�1�/�@���-�?���?�4�;�C�:���5�:���@�4�1���?�/�>�1�1�:���.�1�8�;�C��

Figure 1. IT Analytics Get Report Results appears in the component Toolbox

Configuring the component

���:���;�>�0�1�>���@�;���A�?�1���-�:�0���/�;�:�2�5�3�A�>�1���@�4�1���0�1�?�5�3�:�1�>���;�:���E�;�A�>���C�;�>�7�2�8�;�C���<�>�;�6�1�/�@���E�;�A���:�1�1�0���@�;���0�>�-�3���@�4�1���/�;�9�<�;�:�1�:�@���5�:�@�;���E�;�A�>���C�;�>�7�2�8�;�C

�-�:�0���>�5�3�4�@���/�8�5�/�7���;�:���5�@���@�;���1�0�5�@���@�4�1���<�>�;�<�1�>�@�5�1�?�����1�8�;�C���E�;�A���C�5�8�8���2�5�:�0���-�:���1�D�<�8�-�:�-�@�5�;�:���;�2���@�4�1���0�5�2�2�1�>�1�:�@���/�;�:�2�5�3�A�>�-�@�5�;�:���?�1�@�@�5�:�3�?��

Report setup tab

�'�4�1���>�1�<�;�>�@���?���?�1�@�A�<���@�-�.���-�8�8�;�C�?���E�;�A���@�;���?�1�@���@�4�1���B�-�8�A�1�?���2�;�>���@�4�1���>�1�<�;�>�@���?�1�@�@�5�:�3�?���@�4�-�@���-�>�1���>�1�=�A�5�>�1�0���2�;�>���@�4�1���/�;�9�<�;�:�1�:�@���@�;���2�5�:�0���@�4�1

�%�1�<�;�>�@�5�:�3���&�1�>�B�5�/�1�?���5�:�?�@�-�:�/�1���-�?���C�1�8�8���-�?���@�4�1���-�<�<�>�;�<�>�5�-�@�1���>�1�<�;�>�@���<�-�@�4���'�4�1���-�B�-�5�8�-�.�8�1���?�1�@�@�5�:�3�?���-�>�1��

�G Report Folder Name�����'�4�5�?���C�5�8�8���@�E�<�5�/�-�8�8�E���.�1���@�4�1���?�-�9�1���-�?���@�4�1���;�:�1���1�:�@�1�>�1�0���5�:���@�4�1�����'�����:�-�8�E�@�5�/�?Connection Settings

�<�-�3�1��

�G Report Name�����'�4�5�?���5�?���@�4�1���:�-�9�1���;�2���@�4�1�����'�����:�-�8�E�@�5�/�?���>�1�<�;�>�@���@�;���.�1���>�A�:��

�%�1�-�8���'�5�9�1�����-�@�-�����:�-�8�E�?�5�?���C�5�@�4�����8�@�5�>�5�?�H�����'�����:�-�8�E�@�5�/�?���-�:�0���-���*�;�>�7�2�8�;�C�����;�:�:�1�/�@�;�>�����;�9�<�;�:�1�:�@
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�G Reporting Services URL�����'�4�5�?���5�?���@�4�1���(�%� ���@�;���@�4�1���>�1�<�;�>�@�5�:�3���?�1�>�B�5�/�1�?���5�:�?�@�-�:�/�1���'�4�1���2�;�>�9�-�@���;�2���@�4�1���(�%� ���C�5�8�8���@�E�<�5�/�-�8�8�E

�.�1��http://servername/reportserver/���C�4�1�>�1���?�1�>�B�1�>�:�-�9�1���>�1�<�>�1�?�1�:�@�?���@�4�1���:�-�9�1���;�2���@�4�1���?�1�>�B�1�>���@�4�-�@���4�;�?�@�?���@�4�1

�>�1�<�;�>�@�5�:�3���?�1�>�B�5�/�1�?���5�:�?�@�-�:�/�1���5�:���@�4�1�����'�����:�-�8�E�@�5�/�?���1�:�B�5�>�;�:�9�1�:�@��

�G Result Variable: �'�4�5�?���5�?���@�4�1���:�-�9�1���;�2���@�4�1���B�-�>�5�-�.�8�1���@�4�-�@���C�5�8�8���4�;�8�0���@�4�1���/�;�9�<�A�@�1�>���/�;�8�8�1�/�@�5�;�:���>�1�@�A�>�:�1�0���.�E���@�4�1

�/�;�9�<�;�:�1�:�@���'�4�1���0�1�2�-�A�8�@���:�-�9�1���5�?ReportResult��

�G Return Column�����'�4�5�?���5�?���@�4�1���:�-�9�1���;�2���@�4�1���/�;�8�A�9�:���E�;�A���C�-�:�@���@�4�1���/�;�9�<�;�:�1�:�@���@�;���>�1�@�A�>�:���'�4�5�?���?�4�;�A�8�0���.�1���.�-�?�1�0���;�:���@�4�1

�/�;�8�A�9�:���:�-�9�1���;�:���@�4�1���%�1�<�;�>�@�5�:�3���&�1�>�B�5�/�1�?���>�1�<�;�>�@���'�4�1���0�1�2�-�A�8�@���:�-�9�1���5�?ResourceName.

Figure 2. IT Analytics Get Report Results report setup properties

�%�1�-�8���'�5�9�1�����-�@�-�����:�-�8�E�?�5�?���C�5�@�4�����8�@�5�>�5�?�H�����'�����:�-�8�E�@�5�/�?���-�:�0���-���*�;�>�7�2�8�;�C�����;�:�:�1�/�@�;�>�����;�9�<�;�:�1�:�@
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Component example
�'�4�5�?���?�1�/�@�5�;�:���<�>�;�B�5�0�1�?���-�:���;�A�@�8�5�:�1���;�2���4�;�C���@�;���/�;�:�2�5�3�A�>�1���-�:���1�:�0���@�;���1�:�0���1�D�-�9�<�8�1���@�4�-�@���A�@�5�8�5�F�1�?���@�4�1�����@�5�>�5�?�����'�����:�-�8�E�@�5�/�?�����-�:�0
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Figure 3. Selecting a data source for the report in the Microsoft Report Builder
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Figure 4. Selecting report attributes in the Microsoft Report Builder
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Figure 5. Adding a Filter to the report in the Microsoft Report Builder
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Figure 6. Running the report in the Microsoft Report Builder
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Figure 7. Saving the Infected Computers report in the Microsoft Report Builder
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Figure 8. Designer view of the IT Analytics Workflow example
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Figure 9. Editing the Get Report Results component
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Figure 10. Final IT Analytics Get Report Results report setup properties
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Figure 11. Editing the Build Text from Elements component
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Figure 12. Configuring the Send Email component
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Figure 13. Sample email result

Summary
���:���/�;�:�/�8�A�?�5�;�:�����@�4�1���1�D�-�9�<�8�1���0�1�9�;�:�?�@�>�-�@�1�?���-�:���1�:�0���@�;���1�:�0���1�D�-�9�<�8�1���;�2���4�;�C���@�;���/�>�1�-�@�1���-���?�5�9�<�8�1�����2�5�8�@�1�>�1�0�����'�����:�-�8�E�@�5�/�?���>�1�<�;�>�@���5�:���-

�C�;�>�7�2�8�;�C���-�<�<�8�5�/�-�@�5�;�:�����-�:�0���4�;�C���@�;�/�;�:�2�5�3�A�>�1�@�4�1���;�A�@�<�A�@���;�2���@�4�-�@���>�1�<�;�>�@�����'�4�5�?���9�1�@�4�;�0���/�-�:���.�1���A�?�1�0���@�;���1�-�?�5�8�E���/�;�:�2�5�3�A�>�1���-���>�1�<�;�>�@

�@�4�-�@���/�;�:�@�-�5�:�?���-�:�E���0�-�@�-���C�5�@�4�5�:�����'�����:�-�8�E�@�5�/�?���-�:�0���A�@�5�8�5�F�1���@�4�1���>�1�?�A�8�@�?���C�5�@�4�5�:���-���C�;�>�7�2�8�;�C���-�<�<�8�5�/�-�@�5�;�:�����?�5�9�<�8�5�2�E�5�:�3���@�4�1���@�-�?�7���;�2

�<�>�;�B�5�0�5�:�3���-���C�;�>�7�2�8�;�C���C�5�@�4���-�/�@�5�;�:�-�.�8�1���5�:�2�;�>�9�-�@�5�;�:���@�;���0�>�5�B�1���-�A�@�;�9�-�@�5�;�:��

�%�1�-�8���'�5�9�1�����-�@�-�����:�-�8�E�?�5�?���C�5�@�4�����8�@�5�>�5�?�H�����'�����:�-�8�E�@�5�/�?���-�:�0���-���*�;�>�7�2�8�;�C�����;�:�:�1�/�@�;�>�����;�9�<�;�:�1�:�@

17





About Symantec

�&�E�9�-�:�@�1�/���5�?���-���3�8�;�.�-�8���8�1�-�0�1�>���5�:���<�>�;�B�5�0�5�:�3���?�1�/�A�>�5�@�E��

�?�@�;�>�-�3�1���-�:�0���?�E�?�@�1�9�?���9�-�:�-�3�1�9�1�:�@���?�;�8�A�@�5�;�:�?���@�;���4�1�8�<

�/�;�:�?�A�9�1�>�?���-�:�0���;�>�3�-�:�5�F�-�@�5�;�:�?���?�1�/�A�>�1���-�:�0���9�-�:�-�3�1

�@�4�1�5�>���5�:�2�;�>�9�-�@�5�;�:���0�>�5�B�1�:���C�;�>�8�0�����#�A�>���?�;�2�@�C�-�>�1���-�:�0

�?�1�>�B�5�/�1�?���<�>�;�@�1�/�@���-�3�-�5�:�?�@���9�;�>�1���>�5�?�7�?���-�@���9�;�>�1���<�;�5�:�@�?��

�9�;�>�1���/�;�9�<�8�1�@�1�8�E���-�:�0���1�2�2�5�/�5�1�:�@�8�E�����1�:�-�.�8�5�:�3

�/�;�:�2�5�0�1�:�/�1���C�4�1�>�1�B�1�>���5�:�2�;�>�9�-�@�5�;�:���5�?���A�?�1�0���;�>���?�@�;�>�1�0��

���;�>���?�<�1�/�5�2�5�/���/�;�A�:�@�>�E���;�2�2�5�/�1�?

�-�:�0���/�;�:�@�-�/�@���:�A�9�.�1�>�?�����<�8�1�-�?�1

�B�5�?�5�@���;�A�>���C�1�.�?�5�@�1��

�&�E�9�-�:�@�1�/���*�;�>�8�0�����1�-�0�=�A�-�>�@�1�>�?

�
���
�����8�8�5�?���&�@��

�!�;�A�:�@�-�5�:���)�5�1�C���������������
���
���(�&��

�������������
���������������
�
�


���������
�
�������������
���
��

�C�C�C���?�E�9�-�:�@�1�/���/�;�9

Copyright © 2010 Symantec Corporation. All rights
reserved. Symantec and the Symantec Logo are
trademarks or registered trademarks of Symantec
Corporation or its affiliates in the U.S. and other
countries. Other names may be trademarks of their
respective owners.
NO WARRANTY. The information in this document is
being delivered to you AS-IS and Symantec
Corporation makes no warranty as to its accuracy or
use. Any use of the information contained herein is at
the risk of the user. This document may include
technical or other inaccuracies or typographical
errors. Symantec reserves the right to make changes
without prior notice.
1/2010 20973022


	Introduction
	Component overview
	Output
	Component file

	Component settings
	Working with the component
	Configuring the component

	Component example
	Prerequisites
	Configuration

	Summary

